
R E X G  Dock et No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 

Dear Chairman Martin, Commissionen Adelstein, b o w $  0, i;' 
Tate 1, 

,* 7.7 y > 
Washington, DC 20554 p.7 I. ,  

I ama deaf person and I u s e V ~  Relay senrice (VRS) tc 
was appalled to learn that the FCC staff is intent on drastic 
VRS rate, and effective cutb VRS availabil' for the de 
sedting to limit the numkr o i ? .  ?le yith % RS acces! 
do everything in its power to make VR available to more c 

I, along with other Deaf individuals, use these services in b 
rsonal life. It is an important way in which l/we communi L na and deaf individuals. I ume v w  to do wwvthino v 

VRS &vice available to the man: diaf people wh6 cu6eh 
access to this mi, llfechanging s e m  

The VRS rate should encourage the VRS providers to: 
0 Serve more deaf people, not discourage them from I 

mom deaf people 
0 Provide inkrpreter training programs so that there u 

number of qualied interpreten for VRS and the loc; 
communities 

0 Provide service and technology improvements, suct 
development of new videophone q u i  nt fulfillin( 
with Disabilities Act (ADA) mandate o%&nally e 
telecommunications services 

I, along with other deaf individuals, their families and cowoi 
VRS and other relay services. 

Please stop any VRS ram cuts and fulfill the mandate 
with Disabilities Act &?to provide deaf people with func 
telecommunications services. 

Sincerely, R 




